
 

SYLVA FOUNDATION’S ONLINE SERVICE TERMS  

[SEPTEMBER 2026] 

 
These Terms and Conditions (the “Terms”) govern your access to and use of all online 
services provided by Sylva Foundation, whether free of charge or as part of a paid 
subscription. They replace and supersede the former separate “myForest Service Terms” 
and “Terms of Supply — myForest paid accounts”. 

These Terms are organised as follows: 

Part 1: General Terms (All Users) – this part sets out general provisions applying to all users. 
Part 2: Account and Access (All Users) – this part covers your account and access. 
Part 3: Paid Services and Subscriptions – this part applies specifically to paid services and 
subscriptions. 
Part 4: Intellectual Property and Content – this part deals with intellectual property and 
content. 
Part 5: Liability – this part addresses liability. 
Part 6: Termination – this part covers termination. 
Part 7: General Legal Provisions – this part sets out general legal provisions. 
Part 8: Definitions and Interpretation – this part contains definitions and interpretation. 

PART 1: GENERAL TERMS (ALL USERS) 

1.​ WHAT THESE TERMS ARE 

1.1​ These Terms set out the rules for using Sylva Foundation's online software services 
(the "Services") which comprise: 

(a)​ myForest, incorporating Forest Lab, which is hosted at sylva.org.uk/myforest; 

(b)​ Woodland Wildlife Toolkit, which is hosted at 
woodlandwildlifetoolkit.sylva.org.uk; and 

(c)​ Woodland Condition Assessment application, which is hosted at 
woodlandcondition.sylva.org.uk. 

1.2​ These Terms apply to all users of the Services, whether using free or paid features 
unless  clearly stated otherwise in these Terms. 

1.3​ Capitalised words and phrases used in these Terms have the meanings given to 
them in Part 8 (Definitions and Interpretation). 

2.​ WHO WE ARE AND HOW TO CONTACT US 

2.1​ The Services are operated by Sylva Foundation ("we/our/us"), a charity registered in 
England and Wales under number 1128516 and in Scotland under number 
SC041892. 

2.2​ Our address is: Sylva Wood Centre, Long Wittenham, Oxfordshire, OX14 4QT, 
United Kingdom. 
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2.3​ To contact us, please email info@sylva.org.uk or telephone us on +44 (0)1865 

408018. For myForest-specific queries, please email myforest@sylva.org.uk. 

2.4​ If we need to contact you, we will do so by writing to you at the email address you 
provided when registering your Account. 

2.5​ Sylva Foundation is registered with the Information Commissioner's Office (ICO). Our 
Registration Number is Z1773491. For data protection queries, please email 
dpo@sylva.org.uk. 

3.​ BY USING OUR SERVICES YOU ACCEPT THESE TERMS 

3.1​ By creating an Account or when using our Services, you confirm that you accept 
these Terms and agree to comply with them. 

3.2​ When you create an Account, you will be required to confirm your acceptance of 
these Terms by ticking a box before you can proceed with registration. If you do not 
agree to these Terms, you must not create an Account or use our Services. 

4.​ PERSONAL DATA PROCESSING 

4.1​ Our Online Services Privacy Notice (the “Privacy Notice”), available at 
sylva.org.uk/privacy, sets out the terms on which we process any personal data we 
collect from you, or that you provide to us, including the lawful bases for such 
processing and your rights under applicable data protection law. By using our 
Services, you acknowledge that you have read and understood the Privacy Notice. 

4.2​ You agree to provide accurate information when creating your Account and using our 
Services, and to update such information as necessary to ensure it remains accurate 
and complete. 

5.​ WE MAY MAKE CHANGES TO THESE TERMS 

5.1​ We may amend these Terms from time to time. We will notify you of any material 
changes by email (using the email address associated with your Account) or by 
prominent notice on our Services at least 30 days before such changes take effect. 

5.2​ Your continued use of our Services after the notice period constitutes your 
acceptance of the revised Terms. If you do not agree to the revised Terms, you may 
terminate your Account in accordance with Part 6. 

6.​ WE MAY CHANGE, SUSPEND OR WITHDRAW OUR SERVICES 

6.1​ The core Services, including the ability to set up a basic user Account, are available 
free of charge. Paid Packages offering additional features are available by 
subscription, as described in Part 3. 

6.2​ We do not warrant that our Services, including our website or any Content on it, will 
always be available or will be uninterrupted. 

6.3​ We may suspend, withdraw or restrict the availability of all or any part of our Services 
for any reason. We will try to give you reasonable notice of any suspension or 
withdrawal. 

6.4​ You are responsible for ensuring that all persons who access our Services through 
your internet connection are aware of these Terms and other applicable terms and 
conditions, and that they comply with them. 
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PART 2: ACCOUNT AND ACCESS (ALL USERS) 

7.​ Your Account and Security 

7.1​ If you choose, or you are provided with, a user identification code, password or any 
other piece of information as part of our security procedures, you must treat such 
information as confidential. You must not disclose it to any third party without our 
prior written consent. 

7.2​ We have the right to disable any user identification code or password, whether 
chosen by you or allocated by us, at any time, if in our reasonable opinion you have 
failed to comply with any of the provisions of these Terms. Where reasonably 
practicable, we will notify you before or promptly after disabling your access. 

7.3​ If you know or suspect that anyone other than you knows your user identification 
code or password, or if you become aware of any apparent breaches of security such 
as loss, theft or unauthorised disclosure, you must promptly notify us at 
dpo@sylva.org.uk. 

7.4​ Each Account is for the sole use of the individual user named on the Account and 
must not be shared with or used by any other person. 

7.5​ Where you share access to any of your Properties with a third party, you remain 
responsible for any unauthorised use of, or changes made to, your Properties by that 
third party or by any party to whom that third party onwards shares access. 

8.​ Acceptable Use 

8.1​ You agree not to: 

(a)​ use the Services to upload, post, or transmit any content that is unlawful, 
harmful, threatening, abusive, harassing, defamatory, vulgar, obscene, or 
otherwise objectionable; 

(b)​ use the Services to infringe the Intellectual Property Rights or other rights of 
any third party; 

(c)​ reverse engineer, decompile, disassemble, or otherwise attempt to derive the 
source code of the Services; 

(d)​ use any automated means, including robots, crawlers, or scrapers, to access 
or collect data from the Services; 

(e)​ intentionally upload or submit any User Data that is false, misleading, or 
fraudulent with the intent to deceive, particularly in relation to forest 
management data, survey results, or environmental information; 

(f)​ interfere with or disrupt the integrity or performance of the Services or the 
data contained therein; or 

(g)​ attempt to gain unauthorised access to any other user's Account or to any 
other systems or networks connected to the Services. 

8.2​ You will use the Services in a manner consistent with all applicable laws. 

9.​ Monitoring and Account Suspension 

9.1​ We do not intend to regularly monitor the use of our Services or data transmitted 
through them. However, if we become aware that you are misusing our Services, we 
reserve the right to take appropriate action, which may include suspending or 
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terminating your Account, excluding you and your affiliates from accessing our 
Services, and/or removing all data and materials that you may have transmitted. 

10.​ Viruses and Security Threats 

10.1​ We do not warrant that our Services will be secure or free from malware or viruses. 

10.2​ You are responsible for configuring your information technology, computer programs 
and platform to access our Services. You must use your own virus protection 
software. 

10.3​ You must not misuse our Services by introducing viruses, trojans, worms, logic 
bombs or other material that is malicious or technologically harmful. You must not 
attempt to gain unauthorised access to our Services, the server on which our 
Services are stored or any server, computer or database connected to our Services. 
You must not attack our Services via a denial-of-service attack or a distributed 
denial-of-service attack. By breaching this provision, you may have committed a 
criminal offence under the Computer Misuse Act 1990. We may report any such 
breach to the relevant law enforcement authorities and we may co-operate with those 
authorities by disclosing your identity to them. In the event of such a breach, your 
right to use our Services will cease immediately. 

PART 3: PAID SERVICES AND SUBSCRIPTIONS 

This Part 3 applies only to users who subscribe to a myForest Paid Package. If you 
use the Services on a free basis only, this Part does not apply to you. 

11.​ Paid Packages 

11.1​ An annual subscription to a myForest Advanced or Professional Package will enable 
you to access and use the myForest features included with that Package. The 
current subscription types, features and fees are as published at 
https://myforest.sylva.org.uk/account-plans (or at such other location as we may 
notify you from time to time). 

11.2​ A subscription to an Additional Property Slot entitles you to manage one Active 
Property in addition to the inclusive Active Property Allowance in your Package. 
Additional Property Slots may be added when you renew your Package subscription 
or at any other time. The current Additional Property Slot fees are as published at 
https://myforest.sylva.org.uk/packages  

11.3​ A contract for a Paid Package will come into existence between you and Sylva 
Foundation when you subscribe to a myForest Paid Package for a period of one 
year. 

12.​ Ordnance Survey Maps 

12.1​ Ordnance Survey base maps will be provided by Ordnance Survey through an API. 
Where applicable, costs for downloading Ordnance Survey base maps will be shown 
prior to downloading and will be dependent on the scale and size of the area (and 
include Value Added Tax). 

12.2​ For the purposes of these Terms, references to "downloading" include "printing" and 
vice versa. 

13.​ Products 
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13.1​ The subscriptions, their respective features, Active Property Slots and Ordnance 

Survey maps referred to in clauses 11 and 12 are the "Products" supplied for the 
purposes of this Part 3. 

14.​ Payment 
14.1​ Payments for subscriptions and map downloads will be collected through a separate 

payment website (the "Payment Website") where you can enter the requested 
payment information securely. 

14.2​ The terms and conditions of the Payment Website will govern your use of the 
Payment Website, including the security of your financial information and the process 
for making payments. 

15.​ Delayed or Suspended Supply 

15.1​ Access to Ordnance Survey mapping is reliant upon the Ordnance Survey API. If the 
Ordnance Survey API server is not working, we will not be able to provide Ordnance 
Survey mapping. In this case, you will not be charged for any base maps you try to 
download. The unavailability of Ordnance Survey mapping due to circumstances 
outside our control does not entitle you to a refund of your subscription. 

15.2​ We may have to suspend the supply of Products, including but not limited to the 
following reasons: 

(a)​ to deal with technical problems or make minor technical changes; 

(b)​ to update the Products to reflect changes in relevant laws and regulatory 
requirements; 

(c)​ if we temporarily or permanently suspend our operations (including of the Site 
or of our supply of Products); or 

(d)​ if we close down or transfer the Site to another site. 

15.3​ We will contact you to tell you that we will be suspending supply of any of our 
Products if you have a subscription which will be affected by that suspension. We will 
try to notify you in advance of the suspension unless the problem is urgent or an 
emergency. Upon your request, we will refund a proportion of your subscription 
based on the amount of time it has left to run until renewal. 

16.​ Consumer Cancellation Rights 

This clause 16 sets out your statutory right to cancel within the initial cooling-off 
period. Your general right to end your subscription at any time is set out in clause 18.  

16.1​ Under applicable consumer protection law, if you are a consumer, you have 14 days 
to cancel your subscription after you have paid, or until you start using the Services 
and/or any Product, whichever is earliest. 

16.2​ If we have notified you about an error in the price or description of a Product you 
have ordered and you do not wish to proceed, or if you have a legal right to end the 
contract because of something we have done wrong, you may cancel your order. In 
such circumstances, we will refund you in full for any Products which have not been 
provided and you may also be entitled to compensation.  

16.3​ Once we have commenced performing the services pursuant to clause 16.1, you 
cannot change your mind, even if the 14-day period is still running, and you will no 
longer be entitled to a refund under this clause 16. This is without prejudice to your 
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right to end your subscription under clause 18 (but no refund will be due in respect of 
such ending). 

16.4​ If you contact us to cancel an order you have placed, we will confirm whether our 
services have already been performed and will only process a refund in accordance 
with clause 16.3. 

16.5​ If you do not qualify as a consumer, your rights to cancel an order already placed are 
limited to clauses 16.2 above and 17.1 below (the latter of which relates to faulty or 
misdescribed Products or where we have done something wrong). 

16.6​ To exercise your cancellation rights, please contact us by phone on +44 (0)1865 
408018 or email us at myforest@sylva.org.uk. Please provide your name, details of 
the order, your phone number and email address. 

17.​ Problems with Products 

17.1​ If a Product you have purchased is faulty or misdescribed, you may have a legal right 
to end the contract, to get the Product repaired or replaced, to have a service 
re-performed, or to get some or all of your money back (see clause 17.3 for 
consumer rights). 

17.2​ If you have any questions or complaints about the Products, please contact us by 
telephone on +44 (0)1865 408018, or write to us at myforest@sylva.org.uk or Sylva 
Foundation, Sylva Wood Centre, Little Wittenham Road, Long Wittenham, 
Oxfordshire, OX14 4QT. 

17.3​ If you are a consumer and our Servies or Products are faulty then you have 
consumer rights such as: 

(a)​ if your digital content is faulty, you are entitled to a repair or a replacement; 

(b)​ if the fault cannot be fixed, or if it has not been fixed within a reasonable time 
and without significant inconvenience, you can get some or all of your money 
back; and 

(c)​ if you can show the fault has damaged your device and we have not used 
reasonable care and skill, you may be entitled to a repair or compensation. 

17.4​ If you are not contracting with us as a consumer, we will nevertheless use reasonable 
endeavours to apply the remedies described in clause 17.3 for your benefit, to the 
fullest extent permitted by law. 

18.​ Ending Your Paid Subscription 

18.1​ You can end your paid subscription at any time through the cancellation option in 
your account settings, or by contacting us at myforest@sylva.org.uk to request 
cancellation. 

18.2​ Your subscription will then continue until the end of the current annual period but will 
not renew. No refund will be due in respect of the remaining subscription period 
(except where you are exercising a right to a refund under clauses 16 or 17, or where 
clause 15.3 applies). 

18.3​ Upon expiration of your subscription, all paid functionality within the myForest 
platform will be removed from your Account, but your Account will remain active as a 
free Account and you will retain access to User Data associated with your free 
Account unless you specifically request closure or deletion of your Account in 
accordance with clause 25. 
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18.4​ In addition, you may terminate your subscription and the paid-services provisions of 

these Terms with immediate effect if we commit a material breach of these Terms that 
we fail to remedy within 30 days of you notifying us of such breach. 

PART 4: INTELLECTUAL PROPERTY AND CONTENT 

19.​ INTELLECTUAL PROPERTY RIGHTS 

19.1​ The Intellectual Property Rights in our Services and in the Content published on them 
are owned by or licensed to Sylva Foundation. All such rights are reserved. 

19.2​ Where Content is provided by or sourced from third parties, we will use reasonable 
endeavours to acknowledge the owner of such Content. You must respect any 
third-party rights in such Content and comply with any additional terms or restrictions 
that may apply to it. 

20.​ LICENCE TO USE THE SERVICES 

20.1​ Subject to your compliance with these Terms, we grant you a limited, non-exclusive, 
non-transferable, revocable licence to access and use the Services for your 
Permitted Use including to: 

(a)​ view, copy, download and print information provided through the Services for 
your own personal, academic or business purposes; 

(b)​ copy, download, revise, customise and use information provided through the 
Services for the purposes of any matter on which you are advising; and 

(c)​ make available to clients, potential clients and others copies of materials that 
contain information provided through the Services on a reasonable, 
non-systematic basis that is not commercially prejudicial to us. 

20.2​ This licence does not include any right to: 

(a)​ modify, copy, distribute, transmit, display, perform, reproduce, publish, 
license, create derivative works from, transfer, or sell any Content or other 
information obtained from or through the Services, except as expressly 
permitted in clause 20.1; 

(b)​ use any data mining, robots, or similar data gathering or extraction methods; 

(c)​ download (other than page caching) any portion of the Services or Content, 
except as expressly permitted; or 

(d)​ use the Services or Content other than for their intended purposes. 

20.3​ Where you reproduce, distribute, or make available to any third party any information 
or materials obtained from the Services or the Products, you must include a clear and 
prominent acknowledgement of “Sylva Foundation” and “myForest” as the source, in 
such form as we may reasonably specify from time to time. 

20.4​ Our status (and that of any identified contributors) as the authors of Content on our 
Services must always be acknowledged. 

21.​ USER DATA 

21.1​ You retain ownership of any User Data that you upload to or create using the 
Services. 
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21.2​ By uploading, submitting, or otherwise providing User Data through the Services, you 

grant to Sylva Foundation a non-exclusive, worldwide, royalty-free, licence to use 
such User Data for the following purposes only: 

(a)​ operating and providing the Services; 

(b)​ generating anonymised and aggregated insights and reports for research, 
educational, and charitable purposes in furtherance of Sylva Foundation’s 
objectives; and 

(c)​ improving and developing the Services. 

21.3​ The licence granted under clause 21.2 does not permit Sylva Foundation to publish, 
distribute or make available any identifiable raw User Data to any third party. Any use 
of User Data for the purposes described in clause 21.2(b) will be in anonymised and 
aggregated form only. 

21.4​ You represent and warrant that: 

(a)​ you own or have the necessary rights to grant the licence in respect of any 
User Data you provide; and 

(b)​ the User Data does not infringe the Intellectual Property Rights or other rights 
of any third party. 

21.5​ You may export your User Data at any time using the export functionality available 
within the Services, or by contacting us at myforest@sylva.org.uk. 

22.​ RELIANCE ON INFORMATION 

22.1​ While Sylva Foundation is a specialist organisation in the field of forestry and 
woodland management, the Content on our Services is provided for general 
information purposes and does not constitute professional advice tailored to your 
specific circumstances. You must obtain independent professional advice before 
taking, or refraining from, any action on the basis of the Content on our Services. 

22.2​ The Services and the Products are not a substitute for specific land surveys and 
other professional due diligence. You should not rely on or make any decisions 
relating to prospective investments or other projects on the basis of information 
supplied through the Services or Products alone. 

22.3​ You assume sole responsibility for results obtained from the use of information we 
provide to you, and for conclusions drawn from such use. 

22.4​ If you are providing information obtained from us to any client or third party, you must 
first consider such information using your professional skills and, where adopted by 
you, incorporate it into your own advice. 

22.5​ Although we make reasonable efforts to update the information on our Services, we 
make no representations, warranties or guarantees, whether expressed or implied, 
that the Content on our Services is accurate, complete or up to date. 

22.6​ Some of the information available through the Services relies on the quality, 
availability and integrity of third-party databases, and deficiencies in them may cause 
errors or defects in the information supplied. 

PART 5: LIABILITY 

23.​ Liability — All Users 
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Whether you are a consumer or a business user: 

23.1​ We do not exclude or limit in any way our liability to you where it would be unlawful to 
do so. This includes liability for death or personal injury caused by our negligence or 
the negligence of our employees, agents or subcontractors, and for fraud or 
fraudulent misrepresentation. 

23.2​ To the extent permitted by law, we do not warrant that use of our Services will not 
infringe the rights of any other person or organisation, and we accept no 
responsibility or liability for any material communicated by you or any third parties via 
our Services. 

23.3​ Nothing in these Terms shall exclude or limit any liability which cannot be excluded or 
limited under applicable law, including your rights under sections 46 and 47 of the 
Consumer Rights Act 2015 where digital content supplied by us causes damage to 
your device or other digital content belonging to you and we have failed to use 
reasonable care and skill in providing such content. 

23.4​ Subject to clauses 23.1 to 23.3, our total aggregate liability to you in respect of all 
claims arising under or in connection with these Terms, whether in contract, tort 
(including negligence), breach of statutory duty, or otherwise, shall not exceed: 

(a)​ in the case of free Services (where you do not hold a current Paid Package 
subscription), our liability shall be limited to losses that are foreseeable and 
arise directly from our failure to use reasonable care and skill in providing the 
Services; or 

(b)​ in the case of paid Services, the total fees paid by you for the relevant paid 
Services in the twelve (12) months preceding the date of the claim. 

23.5​ Nothing in these Terms shall exclude or limit any liability which cannot be excluded or 
limited under applicable law. 

24.​ Additional Provisions for Consumer Users 

If you are a consumer user (in addition to clause 23): 

24.1​ We provide our Services for domestic and private use by consumers. If you use our 
Services for any commercial or business purposes, you will be treated as a business 
user for the purposes of these Terms and the business user provisions in clause 25 
will apply. 

24.2​ If you are a consumer using paid Services, we are not responsible for any loss or 
damage that is not foreseeable. Loss or damage is foreseeable if either it is obvious 
that it will happen or if, at the time the contract was made, both we and you knew it 
might happen. 

24.3​ To the extent permitted by law and save to the extent that such losses or costs arise 
from our negligence, fraud or breach of these Terms, you agree to be responsible for 
our losses or costs (including reasonable legal fees) that are directly incurred by us in 
relation to, arising out of, or in connection with: 

(a)​ any breach by you of clauses 8 and/or 10; or 

(b)​ any claim by a third party that the User Data infringes the Intellectual Property 
Rights of that third party. 

24.4​ If clause 24.3 applies, then we will: 

(a)​ give you prompt notice of such claim; 
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(b)​ provide you with reasonable cooperation in the defence and settlement of 

such claim, at your cost; 

(c)​ give you sole authority to defend or settle the claim; and 

(d)​ mitigate our losses or costs in relation to, arising out of, or in connection with 
your breach. 

25.​ Additional Provisions for Business Users 

If you are a business user (in addition to clause 23): 

25.1​ To the fullest extent permitted by law, we exclude all implied conditions, warranties, 
representations or other terms that may apply to our Services or any Content on 
them. 

25.2​ To the fullest extent permitted by law, we will not be liable to you for any loss or 
damage, whether in contract, tort (including negligence), breach of statutory duty, or 
otherwise, even if foreseeable, arising under or in connection with: 

(a)​ use of, or inability to use, our Services; or 

(b)​ use of or reliance on any Content displayed on our Services. 

25.3​ In particular, we will not be liable for: 

(a)​ loss of profits, sales, business, or revenue; 

(b)​ business interruption; 

(c)​ loss of anticipated savings; 

(d)​ loss of business opportunity, goodwill or reputation; or 

(e)​ any indirect or consequential loss or damage. 

25.4​ If you breach any of these Terms, you agree to indemnify us for any losses, costs or 
damages, including reasonable legal fees, incurred by us in relation to, or arising out 
of, such a breach. 

25.5​ If clause 25.4 applies, then we will: 

(a)​ give you prompt notice of such claim; 

(b)​ provide you with reasonable cooperation in the defence and settlement of 
such claim, at your cost; and 

(c)​ give you sole authority to defend or settle the claim. 

PART 6: TERMINATION 

26.​ TERMINATION OR DELETION OF YOUR ACCOUNT (ALL USERS) 
26.1​ You may request deletion of your Account and termination of these Terms at any time 

by contacting us at myforest@sylva.org.uk. If you hold a Paid Package subscription, 
deleting your Account will also end your subscription.  

26.2​ We may terminate or suspend your Account and your access to the Services: 

(a)​ immediately and without notice if you commit a serious breach of these Terms 
(including, without limitation, any breach of clauses 8 (Acceptable Use), 10 
(Viruses and Security Threats) or 19 (Intellectual Property Rights)); 

Charity registered in England and Wales 1128516 and in Scotland SC041892 
Page 10 

mailto:myforest@sylva.org.uk


 
(b)​ on not less than 14 days' written notice to you for any other breach of these 

Terms that is not remedied within 14 days of us notifying you of such breach; 
or 

(c)​ immediately if we are required to do so by law, or if we reasonably believe 
that your continued use of the Services may cause harm to us, other users, or 
third parties. 

26.3​ We may also terminate your Account if it has been inactive for a continuous period of 
ten (10) years or more, provided that we will use reasonable endeavours to notify you 
at the email address associated with your Account at least 90 days before such 
termination. 

27.​ CONSEQUENCES OF ACCOUNT DELETION OR TERMINATION 

27.1​ Your right to use the Services will cease immediately (or, if applicable, at the end of 
any notice period); 

27.2​ You may request a copy of your User Data by contacting us at 
myforest@sylva.org.uk within 30 days of termination; 

27.3​ We will delete your User Data within 90 days of termination, unless we are required 
by law to retain it for a longer period or unless we need to retain it to exercise or 
defend legal claims; and 

27.4​ If you held a Paid Package subscription at the time of termination by us under clause 
26.2, no refund of fees will be due except where the termination arises from our 
breach. 

28.​ SURVIVAL 

28.1​ The following provisions shall survive termination of these Terms: clause 19 
(Intellectual Property Rights, to the extent relating to ownership); clause 21 (User 
Data, to the extent relating to our licence); Part 5 (Liability); clause 27 
(Consequences of Account Deletion or Termination); clause 29 (Severability); clause 
30 (Governing Law and Jurisdiction); Part 8 (Definitions and Interpretation); together 
with any other provision which by its nature should survive termination. 

PART 7: GENERAL LEGAL PROVISIONS 

29.​ SEVERABILITY 

29.1​ If any provision of these Terms (or part of any provision) is found by any court or 
other authority of competent jurisdiction to be invalid, illegal or unenforceable, that 
provision or part-provision shall, to the extent required, be deemed not to form part of 
these Terms, and the validity and enforceability of the other provisions of these Terms 
shall not be affected. 

29.2​ If a provision of these Terms (or part of a provision) is found invalid, illegal or 
unenforceable, the parties shall negotiate in good faith to amend such provision so 
that, as amended, it is legal, valid and enforceable and, to the greatest extent 
possible, achieves the intended result of the original provision. 

30.​ GOVERNING LAW AND JURISDICTION 

If you are a consumer: 
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30.1​ These Terms, their subject matter and their formation (and any non-contractual 

disputes or claims) are governed by English law. You and we both agree that the 
courts of England and Wales will have exclusive jurisdiction, except that if you are a 
resident of Northern Ireland, you may also bring proceedings in Northern Ireland, and 
if you are a resident of Scotland, you may also bring proceedings in Scotland. 

If you are a business user: 

30.2​ These Terms, their subject matter and their formation (and any non-contractual 
disputes or claims) are governed by English law. We both agree to the exclusive 
jurisdiction of the courts of England and Wales. 

31.​ FORCE MAJEURE 

31.1​ We shall not be liable for any failure or delay in performing our obligations under 
these Terms where such failure or delay results from circumstances beyond our 
reasonable control, including but not limited to: acts of God; natural disasters; 
epidemics or pandemics; governmental actions or orders; power failures; 
telecommunications or internet outages; failures of third-party service providers; civil 
unrest; or acts of terrorism (each, a "Force Majeure Event"). 

31.2​ In the event of a Force Majeure Event, we will use reasonable endeavours to notify 
you and to resume performance of our obligations as soon as reasonably practicable. 

32.​ THIRD PARTY RIGHTS 

32.1​ These Terms are made for the benefit of you and us, and are not intended to benefit, 
or be enforceable by, any third party. The rights of the parties to rescind or vary these 
Terms are not subject to the consent of any other person. Nothing in these Terms 
shall confer on any third party any right to enforce any term of these Terms pursuant 
to the Contracts (Rights of Third Parties) Act 1999. 

33.​ TRANSFER OF RIGHTS 

33.1​ We may transfer our rights and obligations under these Terms to another 
organisation. We will always tell you in writing if this happens and we will ensure that 
the transfer will not affect your rights under these Terms. 

34.​ ENTIRE AGREEMENT 

34.1​ These Terms, together with the Privacy Notice, constitute the entire agreement 
between you and us in relation to your use of the Services and supersede all 
previous agreements, understandings, and arrangements between us, whether 
written or oral (including the former separate "myForest Service Terms" and "Terms 
of Supply — myForest paid accounts"). 

34.2​ You acknowledge that, by entering into these Terms, you have not relied on any 
representation, undertaking, or promise given by us or implied from anything said or 
written in negotiations between us prior to the acceptance of these Terms, except as 
expressly set out in these Terms. 

35.​ THIRD-PARTY WEBSITES 

35.1​ If your use of our Services requires a payment to be made, you will be transferred to 
a secure payment website operated by a third party. The terms and conditions of that 
external payment website shall apply to the payment process and your use of that 
external website, to the exclusion of these Terms. 
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35.2​ The terms and conditions of any other websites that you link to through our Services 

will also apply to the exclusion of these Terms. 

PART 8: DEFINITIONS AND INTERPRETATION 

36.​ DEFINITIONS 

36.1​ In these Terms, the following words and expressions shall have the following 
meanings: 

(a)​ “Account” means a registered user account created by you to access and 
use the Services; 

(b)​ “Active Property” means a Property and its associated data that can be 
accessed and actively managed within a user’s Account on the myForest 
platform; 

(c)​ “Active Property Allowance” means the number of Active Properties 
included as standard with your Package plus any Additional Property Slots 
that you have purchased and form part of your subscription; 

(d)​ “Additional Property Slot” means an add-on to a Paid Package 
subscription entitling the user to manage one additional Active Property 
beyond the inclusive Active Property Allowance; 

(e)​ “Content” means any text, images, data, information, materials, or other 
content available on or through the Services, excluding User Data; 

(f)​ “Force Majeure Event” has the meaning given in clause 31.1; 

(g)​ “Inactive Property” means a Property and its associated data that cannot be 
accessed and actively managed within a user’s Account on the myForest 
platform. An Inactive Property can be made into an Active Property, subject to 
any limitations of the user’s chosen Package. 

(h)​ “Intellectual Property Rights” means patents, rights to inventions, copyright 
and neighbouring and related rights, trade marks and service marks, business 
names and domain names, rights in get-up and trade dress, goodwill and the 
right to sue for passing off or unfair competition, rights in designs, database 
rights, rights to use, and protect the confidentiality of, confidential information 
(including know-how and trade secrets), and all other intellectual property 
rights, in each case whether registered or unregistered and including all 
applications and rights to apply for and be granted renewals or extensions of, 
and rights to claim priority from, such rights, and all similar or equivalent rights 
or forms of protection which subsist or will subsist now or in the future in any 
part of the world; 

(i)​ “Package” means the specific set of functionalities, limitations and base 
property allowances associated with an Account, which the user can select 
from time to time.; 

(j)​ “Paid Package” means a paid subscription to a Package; 

(k)​ “Payment Website” has the meaning given in clause 14.1; 

(l)​ “Permitted Use” means use of the Services in accordance with these Terms 
for the User’s own personal, non-commercial purposes (in the case of 
consumer users) or for the User’s internal business purposes (in the case of 
business users); 
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(m)​ “Privacy Notice” means Sylva Foundation’s Online Services Privacy Notice, 

as amended from time to time, available at sylva.org.uk/privacy; 

(n)​ “Products” has the meaning given in clause 13.1; 

(o)​ “Property” means a unit or units of land managed in a user’s Account on the 
myForest platform containing specific forestry data, geospatial data and 
collaboration settings; 

(p)​ “Services” has the meaning given in clause 1.1; 

(q)​ “Site” means the myForest platform, incorporating Forest Lab, hosted at 
sylva.org.uk/myforest (or such other URL as we may notify you from time to 
time); 

(r)​ “User” or “you” means the individual who creates an Account and uses the 
Services; 

(s)​ “User Data” means any data, information, content, or materials uploaded, 
submitted, or otherwise provided by you through the Services, including but 
not limited to forest management data, survey results, and any other 
information you input into the Services. 

37.​ INTERPRETATION 

37.1​ In these Terms: 

(a)​ words in the singular include the plural and vice versa; 

(b)​ a reference to a statute or statutory provision includes any subordinate 
legislation made under it and any modification or re-enactment of it from time 
to time; 

(c)​ headings are for convenience only and shall not affect the interpretation of 
these Terms; 

(d)​ a reference to “writing” or “written” includes email; 

(e)​ “business user” means an individual or entity who is not a consumer; and 

(f)​ “consumer” means an individual who uses the Services for personal, 
non-commercial purposes outside of their trade, business, craft or profession. 
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